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This system map should help you find the
bus route that will take you to your
destination. If you need assistance in
planning your trip, we’ll be glad to help you.

Customer Information

Call our Sales & Information Office at
375-1163 and one of our staff members
will help you with trip planning and time
schedules. They will answer any questions
you have about transferring from one bus
to another, or tell you about our special
discount fares. Information Office hours
are 7 a.m. to 6 p.m., Monday through
Friday. The system map, individual route
maps and schedules can also be viewed
on CAT’s website at www.cat.org.

For information, to make comments or file
a complaint, contact CAT’s administration
office at:

901 Maple St.,

North Little Rock, AR 72114

or call 501-375-6717.

Video and audio monitoring on all CAT
buses and paratransit vehicles.
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Service

Most routes operate Monday through
Saturday. Evening service from the Travel
Center (until 8:00pm Monday through
Friday) and Sunday service are provided
on a limited number of routes. Please
check your schedule brochure or call the
Information Office for exact service hours
for the bus you plan to ride. Schedules
and maps can be viewed on CAT’s
website at www.cat.org, or schedule
your next trip using Google Transit at
www.google.com/transit. CAT buses do
not operate on these holidays: New Year’s
Day, Memorial Day, Fourth of July, Labor
Day, Thanksgiving Day and Christmas Day.

Riding The Bus

Have your fare ready when you board—
cash, 10-Ride Card or Pass. Our drivers
do not make change. Deposit your fare
into the box next to the driver or place
your Pass or Ride Card in the card slot on
the right side of the farebox. If you have a
Discount Fare photo-identification card
from CATA or an ADA 1.D. from Links
Paratransit, be sure to show it to the driver
as you board. If you need a transfer
(they’re 5 cents each), ask the driver to
issue one to you when you board the bus.
If you are using a 31-Day Pass or Day
Pass you will not need to buy a transfer.
As the bus nears your destination, pull the
cord located above the windows or press
the yellow strip between the windows. A
bell will alert the driver that a passenger
wants to get off the bus at the next stop.
CAT’s drivers announce the names of
major intersections for the benefit of
persons with disabilities.

Transfers

If your bus doesn’t take you as far as your
destination, you may have to transfer to
another bus to complete your trip. A
transfer is issued to provide service
between two points not served by a single
route. Each transfer costs 5 cents and
must be purchased when you get on the
first bus and pay your fare. Transfers
cannot be used for a return trip.

The Bus Stop

CAT bus stops are marked with bus stop
signs. Wait at the sign and signal the
driver as the bus approaches. Check the
destination sign on the front of the bus
(above the front windshield or on the side
where you board) to be sure you're
boarding the right bus. Or ask the driver to
identify the route before you board.

Accessible Buses

All CAT buses are equipped with
wheelchair lifts and securement devices,
making them accessible to persons with
disabilities. Wheelchairs must be locked
securely in place. There are two
wheelchair securement areas on each
bus.

All CAT buses are equipped with bike
racks.

Links Paratransit

Links Paratransit is a division of CAT,
providing origin to destination service to
persons with disabilities who have been
certified as paratransit eligible. To make
application for certification or to learn
more about the service, call Links at
501-375-9607, TDD 501-375-9608.

Express Service

Commuter express service is provided to
and from outlying areas to downtown Little
Rock and the State Capitol. Commuting by
bus allows riders to avoid the stresses of
the rush-hour commute and save
thousands of dollars in gasoline and auto
maintenance costs over a year’s time. CAT
provides two trips each morning and three
trips each afternoon, Monday through
Friday. View express maps and schedules
on CAT’s website at www.cat.org.

Lost and Found

If you leave something on the bus, report
it as soon as possible. Call us at
501-375-1165 or report the loss at the
River Cities Travel Center at 310 E.
Capitol Avenue in downtown Little Rock.
Explain which bus you were on and
when and where you got off the bus.
WEe'll contact the driver for you and try to
locate your property.

River Rail

CAT’s River Rail Streetcar Line crosses
the Arkansas River to connect the
downtowns of Little Rock and North Little
Rock. River Rail operates seven days a
week to serve the River Market District,
Verizon Arena, several downtown hotels,
restaurants and businesses, the Clinton
Presidential Library and Heifer
International. The streetcars are
wheelchair-lift equipped.
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Real-time Information

Real-time arrival information available at
every River Rail stop, at
www.nextbus.com, by calling
501-707-0075, or by texting “nbus cat
stop#” to 41411.

Fare Information

31-Day Passes and 10-Ride Cards are
available for persons with disabilities and

The Discount Fare requires proof of age

Regular one-way fare is $1.35. Discounts on

persons who are 65 years of age and over.

and disability. Discount fare application forms
are available at the Sales & Information Office
or can be mailed to you. Your medicare card
and an acceptable form of personal
identification may also be used to certify

eligibility.

The Student 31-Day Pass provides a
discount to students through the age of 18.
Call the Sales & Information Office at
375-1163 to find out if you're eligible for a
special fare.

The Adult 31-Day Pass and 10-Ride Card
are available from CAT’s Sales &
Information Office and at:

Regions Bank

Capitol & Broadway, Little Rock

(31 Day Passes & 10-Ride Cards)

Day Passes can be purchased on the bus.

Honored Citizen Passes and Ride
Cards, and Student Passes are sold
only at the River Cities Travel Center,
310 E. Capitol, downtown Little Rock.
Adult Passes and Ride Cards may be
ordered by mail.

Fare Schedule

Base Fare $1.35
Children 1-4 FREE
(must be accompanied by adult)

Children 5-11 $0.60
Discount Fare $0.65
(65 years of age or over, or disabled)
Transfers $0.05
Passes and Ticket Books
Adult 31-Day Pass $36.00

Honored Citizen 31-Day Pass $18.00

Student 31-Day Pass $19.50
(age 18 or under)

Adult 10-Ride Card $11.50
Discount 10-Ride Card $5.75
One-Day Pass $3.75

How to Contact CATA

Administrative Office
501-375-6717

Travel Center
501-375-1163

www.cat.org
Facebook

CATA-Central Arkansas
Transit Authority

www.google.com/transit

info@cat.org

CENTRAL ARKANSAS
TRANSIT AUTHORITY

310 E. Capitol , Little Rock, AR 72201
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River Cities Travel Center
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