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• Arrive at the bus stop at least 5 m

inutes early. 
•  Each bus stop sign is identified w

ith the route color nam
e. 

W
hen w

aiting for the bus, stand at the nearest bus stop sign. 
• Link Buses only stop at Link Bus Stop signs/locations.
•  Each bus is identified by the route color nam

e located on  
a digital display on the front and side of the bus. 

• Do not approach the bus until it has com
e to a com

plete stop.

EN
TERIN

G
 LIN

K TRA
N

SIT VEH
ICLES

• Stand back to allow
 riders to exit the bus before you board.

•  Pay the fare w
ith cash, coins (exact change preferred), Regional 

Fare Card, or Change/Transfer Pass. 
• Link drivers do not m

ake change.
•  If you need to get a Transfer Pass for the next Link Transit bus, 

please inform
 the driver as you board or exit the bus. 

•  Priority Seating for persons w
ith disabilities has been 

designated. O
ther passengers are asked to allow

 senior citizens 
and persons w

ith disabilities to sit in this area, even if it m
eans 

that other passengers are required to change seats or to stand.

SA
FETY

•  Boarding and leaving the bus is at your ow
n risk, please m

ake 
w

ise choices based upon your m
obility level. The next stop m

ay 
be m

ore accessible than the current stop.
•  Video surveillance cam

eras are in use on every Link Transit bus 
for your safety.

• Take your seat as soon as possible.
• Do not change seats unless absolutely necessary.
•  Children are not perm

itted to ride in strollers w
hile on the bus.  

In addition, strollers m
ust be closed and stow

ed safely w
hile  

on the bus.
•  M

obility devices utilized by passengers m
ust be secured in  

the Priority Seating area w
hile on the bus.

•  All Link Transit vehicles are equipped to accom
m

odate 2 
bicycles. Load bicycles onto the front of bus prior to boarding.

• Transfers are good only at approved transfer points.
• Do not carry open cans, bottles, or food on the bus.
•  N

o sm
oking/vaping or alcoholic beverages allow

ed on Link 
Transit buses.

• Do not use profanity on Link Transit buses.
• W

eapons are prohibited on Link Transit buses.
•  N

o item
s or conditions are perm

itted on the bus that m
ay pose 

a health hazard for other riders or transit staff. 
• N

o disruptive behavior or abusive language w
ill be perm

itted.
• SHIRT, PAN

TS and SHO
ES are REQ

U
IRED w

hen riding the bus.

•  Playing individual radios on the bus distracts the driver 
and other passengers. For this reason, individual radios, 
electronic gam

es and equipm
ent are prohibited on Link 

Transit buses unless w
ith headphones.

EXITIN
G

 LIN
K TRA

N
SIT VEH

ICLES
•  Exit from

 the front door w
hen leaving a Link Transit 

bus. Have all item
s w

ith you and prepare for exit before 
the bus stops. This allow

s for orderly exits and helps to 
keep the bus on schedule. 

•  Do not cross the street or w
alk in front or behind the 

bus until it has m
oved aw

ay from
 the bus stop.

•  Pull the cord located along the top of the bus to 
indicate to the driver that you w

ould like to exit at the 
next available stop.

•  Persons w
ith disabilities should request use of the ram

p  
to exit at the front of the bus.

LO
ST A

N
D

 FO
U

N
D

If you think you left som
ething on a Link Transit vehicle 

please call 336.222.5465. Articles found on Link Transit 
vehicles w

ill be kept at the Link Transit office. U
nclaim

ed 
articles w

ill be discarded after 30 days.

CO
N

N
ECT W

ITH
 LIN

K TRA
N

SIT 
TRA

N
SLO -C RID

ER A
PP

TransLo -c Rider is used for real tim
e bus 

arrival/departures. It is a free application 
for iO

S, Android and desktop users. The 
app displays as TransLo -c Rider in the app 
store or can be found online at  
w

w
w

.translocrider.com
.

SO
CIA

L M
ED

IA                   @
linktransitnc

Link Transit uses Tw
itter to efficiently and effectively 

com
m

unicate w
ith you by providing relevant, tim

ely, and 
interesting inform

ation.  

G
EN

ERA
L CU

STO
M

ER SERVICE
Hours: 8:00am

 to 5:00pm
  

Call: 336.222.LIN
K (5465)   

Answ
ers to m

ost questions, routes, and  
schedules can be found on the w

eb: 

linktransit.org
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G
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All U
.S. silver coins and $1, $5, and $10 bills are accepted – the 

fareboxes w
ill issue a Link Transit Change Fare Card for any 

am
ount over paid.  

Regular Fare ...............................$1.00 per Ride 
Reduced Rate Fare.......................... $.50 per Ride
Link Day Pass..............................$4.00 per Day 
Children (shorter than the farebox)  ....................Free 
Transfer Pass* ..................................... Free

RED
U

CED
 FA

RE CA
RD

 ID
s AN

D REG
IO

N
AL FARE CA

RD
S 

Passengers qualifying for the reduced fare program
 can obtain 

an application online at linktransit.org or at one of the locations 
listed below

. Link Transit Regional Fare Cards are fare cards 
that can be purchased in am

ounts of $5, $10 and $20 at these 
locations: (Please check linktransit.org for additional locations.)
Burlington:  M

unicipal Annex Building, 237 W
. M

aple Avenue
G

ibsonville:  Tow
n of G

ibsonville Tow
n Hall, 129 W

 M
ain Street

Alam
ance Com

m
unity College: M

ain Cam
pus

RED
U

CED
 FA

RE CA
RD

 Passengers w
ho have a disability, are 

60 years of age or older, are M
edicare card holders w

ith a valid 
photo ID, or are students are eligible to apply for a Reduced 
Fare Card, w

hich w
ill allow

 them
 to ride for half the regular fare. 

LIN
K D

A
Y PA

SS Purchase a Link Day Pass on the bus and ride 
all day. N

o reduced fare for Link Day Pass.

*TRA
N

SFER PA
SS Approved transfer points: Holly Hill M

all, 
N

orth Park Library and the Tem
porary Transfer Hub on W

orth 
Street in dow

ntow
n Burlington.  

A free Transfer Pass is issued w
hen m

ore than one bus route is 
required to get you to your destination. If you need to transfer, 
let the operator know

 w
hen you board/exit the bus and a 

Transfer Pass w
ill be issued by the farebox. The Transfer Pass 

is valid for the next connecting bus only, and expires 3 hours 
from

 the tim
e it is issued. Transfers cannot be used on the bus 

from
 w

hich they w
ere issued. The expiration tim

e is printed on 
the Transfer Pass. W

hen you board your connecting bus, sim
ply 

drop the Transfer Pass in the slot. If the Transfer Pass has 
expired, the farebox w

ill beep and alert you right aw
ay. 

PRO
TECT YO

U
R IN

VESTM
EN

T Keep your Regional Fare Card 
and all Link Transit passes, cards and IDs in good condition so 
they can be read by the farebox. Don’t bend them

 or get them
 

w
et. Keep them

 aw
ay from

 high heat and don’t leave them
 in 

the sun. All pass cards, transfers and IDs are non-transferable, 
cannot be shared and are non-refundable. M

isuse of Link 
Transit Fare Card m

ay result in your card being deactivated.

LIN
K TRA

N
SIT IS A

D
A A

CCESSIBLE All Link Transit vehicles 
are equipped to accom

m
odate w

heelchairs and other m
obility 

devices. Priority Seating is available for persons w
ith disabilities 

as w
ell as senior citizens. 

Those unable to navigate the fixed route system
 m

ay qualify for 
the Paratransit System

 door-to-door service. Call 336.417.5338. 
Paratransit Fare .......................... $2.00 per Ride 

TDD 1.800.735.8262 This printed m
aterial w

ill be provided in an 
alternative form

 upon request.

PO Box 1358  
Burlington NC 27215

336.222.LINK (5465)     linktransit.org
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ROUTE DESTINATIONS:
Blue Route: ALDI Grocery, Holly Hill Mall, 
Westbrook Food Lion, Gibsonville/Harper 
Senior Center

Red Route: Tucker Street Apartments,  
Holly Hill Mall, Alamance Crossing, 
Alamance Regional Medical Center (ARMC)
Orange Route: ACC – Dillingham Center, 
Alamance County Offices, Park & Ride Lot, 
Alamance Community College (ACC) 

Green Route: Glen Raven, Lakeside 
Apartments, Pate Homes, Rauhut Street & 
Westmoreland Drive, North Park Library

Purple Route: N Mebane Street & Queen 
Ann Street, Walmart, Health Dept/Social 
Services, Crump Village, North Park Library

MAP KEY:
Temporary Transfer Hub
Bus Stop identified on schedule
Bus Stop

336.222.LIN
K  linktransit.org BLUE

OUTBOUND   INBOUND

Tem
porary 

Transfer Hub

ALDI G
rocery

Holly Hill M
all

W
estbrook 

Food Lion

arrive: G
ibsonville/

Harper Senior Center

depart: G
ibsonville/

Harper Senior Center

W
estbrook 

Food Lion

Holly Hill M
all

ALDI G
rocery

Tem
porary 

Transfer Hub

–––––5:355:475:536:016:13

6:306:406:486:55 7:107:157:277:337:417:53

8:008:108:188:258:408:458:579:039:119:23

9:309:409:489:5510:1010:1510:2710:3310:4110:53

11:0011:1011:1811:2511:4011:4511:5712:0312:1112:23

12:3012:4012:4812:551:101:151:271:331:411:53

2:002:102:182:252:402:452:573:033:113:23

3:303:403:483:554:104:154:274:334:414:53

5:055:105:185:255:405:455:576:036:116:23

RED
OUTBOUND   INBOUND

Tem
porary 

Transfer Hub

Tucker Street 
Apartm

ents

Holly Hill M
all

Alam
ance Crossing

arrive: Alam
ance 

Regional M
edical Center

depart: Alam
ance 

Regional M
edical Center

Alam
ance Crossing

Holly Hill M
all

Tucker Street 
Apartm

ents

Tem
porary 

Transfer Hub

6:156:236:35– 6:507:007:127:247:377:47

7:558:038:158:278:398:408:529:049:179:27

9:259:339:459:5710:0910:1010:2210:3410:4710:57

10:5511:0311:1511:2711:3911:4011:5212:0412:1712:27

12:2512:3312:4512:571:091:101:221:341:471:57

1:552:032:152:272:392:402:523:043:173:27

3:253:333:453:574:094:104:224:344:474:57

5:005:035:155:275:395:405:526:046:176:27

ORANGE
OUTBOUND   INBOUND

Tem
porary 

Transfer Hub

ACC –
Dillingham

 Center

Alam
ance  

County O
ffices

Park &
 Ride Lot

arrive: Alam
ance 

Com
m

unity College

depart: Alam
ance 

Com
m

unity College

Park &
 Ride Lot

Alam
ance  

County O
ffices

ACC –
Dillingham

 Center

Tem
porary 

Transfer Hub

6:356:456:536:57 7:057:157:237:287:377:47

8:058:158:238:278:358:458:538:589:079:17

9:359:459:539:5710:0510:1510:2310:2810:3710:47

11:0511:1511:2311:2711:3511:4511:5311:5812:0712:17

12:3512:4512:5312:571:051:151:231:281:371:47

2:052:152:232:272:352:452:532:583:073:17

3:353:453:533:574:054:154:234:284:374:47

5:055:155:235:275:355:455:535:586:076:17

GREEN
OUTBOUND   INBOUND

Tem
porary 

Transfer Hub

G
len Raven

Lakeside Apartm
ents

(Elm
 St/Tillm

an St)

Pate Hom
es  

(Lundsford Dr/Sharpe Rd)

Rauhut St / 
W

estm
oreland Dr

N
orth Park Library

Lakeside Apartm
ents

(Elm
 St/Tillm

an St)

G
len Raven

Tem
porary 

Transfer Hub

––––5:355:405:465:526:08

6:306:486:557:05 7:127:157:227:297:49

8:008:188:258:358:428:458:528:599:19

9:309:489:5510:0510:1210:1510:2210:2910:49

11:0011:1811:2511:3511:4211:4511:5211:5912:19

12:3012:4812:551:051:121:151:221:291:49

2:002:182:252:352:422:452:522:593:19

3:303:483:554:054:124:154:224:294:49

5:055:185:255:355:425:455:525:596:19

PURPLE
OUTBOUND   INBOUND

Tem
porary 

Transfer Hub

N
 M

ebane St/ 
Q

ueen Ann St

W
alm

art

Health Dept/ 
Social Services

Crum
p Village

N
orth Park Library

Health Dept/ 
Social Services

W
alm

art

N
 M

ebane St/ 
Q

ueen Ann St

Tem
porary 

Transfer Hub

––––5:355:375:465:535:566:11

6:306:456:496:567:047:157:267:337:367:51

8:008:158:198:268:348:458:569:039:069:21

9:309:459:499:5610:0410:1510:2610:3310:3610:51

11:0011:1511:1911:2611:3411:4511:5612:0312:0612:21

12:3012:4512:4912:561:041:151:261:331:361:51

2:002:152:192:262:342:452:563:033:063:21

3:303:453:493:564:044:154:264:334:364:51

5:055:155:195:265:345:455:566:036:066:21 Bold times indicate PM. Transfers not provided on last run of the day.


